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THERE'S ONLY ONE® & Georgia Natural Gas'

An exclusive publication for Georgia Natural Gas customers. Winter 2009

CLEAN-BURNING NATURAL GAS STILL A GREAT CHOICE FOR ENVIRONMENT

Natural gas is all over the news these days as a great way to make an immediate positive impact on the environment.
But Georgia Natural Gas® (GNG) has always known that the cleanest-burning fossil fuel is an essential part of meeting this
country’s energy needs. While alternative and renewable energy sources will take years to be a reality, natural gas is readily
available now. Just by using clean, plentiful natural gas, you are making a difference in the environment.

GNG TAKING STEPS TO HELP US ALL BREATHE EASIER

*  We're Georgia’s first and only marketer to provide recycled natural gas from a landfill.

* We've initiated recycling and telecommuting programs in our corporate headquarters.

*  We work with organizations like the Council for Responsible Energy to help encourage consumers
to use environmentally friendly natural gas.

When it comes to the environment, we're all in this together. And natural gas continues to be the wise energy choice for
environmentally conscious consumers.
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TOGETHER, LET'S SPREAD SOME WARMTH HAVE'A'WARM AND
HAPPY HOLIDAY
Help your fellow Georgians during the cold winter months by making SEASON FROM YUUR

a tax-deductible donation to the Heating Energy Assistance Team FR'ENDS AT GNG[
(H.E.AAT.). Your generosity helps hundreds of low-income Georgians pay *
their heating bills this winter.

Since 2000, Georgia Natural Gas has provided more than $3 million in energy CALL CENTER
assistance. Our customers have donated more than $125,000 to H.EAT. HOLIDAY HOURS

| If- If- | il heck |
n a self-stamped/self-addressed envelope, mail your check made payable Christmas Eve - 7a.m. to 6 pm.

(OHEAT fo Christmas Day - Closed
HEAT 1 New Year’s Eve - 7 a.m. to 6 p.m.
Wachovia Bank, N.A. New Year’s Day - 7 a.m. to 6 p.m.

PO Box 930112
Atlanta, GA 31193

Consumer Rights

At GNG we appreciate your business and value you as a customer. Our goal is to deliver superior customer service, and we are always looking for ways to better serve you. To register a customer
complaint, first contact GNG's Customer Care Center by mail: P.0. Box 440667, Kennesaw, GA 30160-9512; by phone at 770-850-6200 (toll-free 1-877-850-6200) for residential customers
or 678-290-3600 (toll-free 1-888-427-6066) for commercial customers; by fax: 404-685-4117; by e-mail: customerservice@onlygng.com; or online at onlygng.com. If we are unable to
resolve your issue to your satisfaction, you also may contact the Georgia Public Service Commission at 404-656-4501 (toll-free 1-800-282-5813). Residential customers also may contact
the Consumers’ Utility Counsel Division of the Governor’s Office of Consumer Affairs at 404-651-8600 (toll-free 1-877-427-4321). If you smell gas or have a natural gas-related emergency,
please contact Atlanta Gas Light Company at 770-994-1946 or 770-907-4231 (inside metro Atlanta). Outside metro Atlanta, call 1-877-427-4321.

PLAN AHEAD TO STAY SAFE " Ealvetor youci

Natural gas is a safe energy source and natural gas leaks are very rare. However, there
are a few things to keep in mind should a leak occur. Atlanta Gas Light has added the
odor of rotten eggs to the gas to give it a distinctive smell. If you ever suspect that you
smell natural gas, go to a phone away from the smell and call 877-427-4321.

More important tips:

N\Y .
* If you smell gas indoors, leave the building immediately and have others also exit immediately. Aﬁiifiﬁﬁ? “L,"ght

* Do not light a match, operate natural gas appliances, use a phone, or turn an electrical Atlanta Gas Light operates
switch on or off. and maintains the pipelines
used to deliver the natural gas
* Keep everyone away from the area of the odor. you buy from your marketer.

* Do not start a car.

NEVER TRY TO FIND A LEAK YOURSELF.

Also, please be aware that excavation work is the most common cause of natural gas emergencies. Before digging, state law
requires you to have your utility lines professionally marked. Call the toll-free number, 8-1-1, at least three full business days
before digging, excluding weekends and holidays, to have your underground utilities located and marked free of charge.

For more gas safety information, visit www.atlantagaslight.com.




